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Q15c Enforcing the maintenance of residential property (exterior of homes).
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Note: “Other” areas did not contain any responses




- Q15d Enforcing the maintenance of business property.
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Q20a The City should place a high priority on the reduction of train noise.
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Note: “Other” areas did not contain any responses




Q20b The City should encourage publlc educatlon to raise “gréen" awar.ene_sé
and understanding of sustainability. :
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Q20c The City should adopt “green” building codes in all new developments.
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City of Parkville
8880 Clark Avenue
@1 : Parkville, MO 64152

(816) 741-7676
(816) 741-0013 FAX
www.parkvillemo.com

July 2009
Dear Parkville Resident:

Your City government has a vision for the future. As a government and as your Board of
Aldermen, we are charged with numerous duties and responsibilities. Maintaining the highest
quality of City services and supporting exceptional economic offerings continue to be our
highest priorities and we are constantly looking for, and evaluating, opportunities for
improvement. In order for us to assess how well we are accomplishing these two goals, WE
NEED TO HEAR FROM YOU!

The enclosed survey will give you the opportunity to tell us how you rate our services and give
you a chance to provide input for the future of Parkville. We realize that completing this survey
takes time out of your busy schedule and we would not ask for your participation if it was not
extremely important. We sincerely hope you take the time to complete the survey and return it
to us via the enclosed postage-paid envelope.

Although collective results will be made public, your response will remain completely
confidential along with any personal information included in the survey.

Should you have any questions about the survey or the process, please contact Ms. Shannon
Thompson or Mr. Sean Ackerson at City Hall (741-7676 or cityhall@parkvillemo.com) or your
respective Alderman (listed below). Thank you in advance for the time spent on this project and
we look forward to using the information to provide the best service and amenities possible.

On behalf of your elected officials and City government, thank you for helping to make Parkville
a better community!

Sincerely,

Mayor Gerald L. Richardson

Jim Brooks, Alderman Ward 1 Deborah Butcher, Alderman Ward 1
Dave McCoy, Alderman Ward 2 Gia McFarlane, Alderman Ward 2
Jeffrey Bay, Alderman Ward 3 Marvin Ferguson, Alderman Ward 3
Marc Sportsman, Alderman Ward 4 Nan McManus, Alderman Ward 4

8880 Clark Ave. = Parkville, Missouri 64152 ecity hall (816) 741-7676 « fax (816) 741-0013 e www.parkvillemo.com



2009 City of Parkville Citizen Survey

Thank you for completing this very important survey. City leaders will use your input to help set community priorities and
ensure City dollars are spent wisely. When you are finished, please return your completed survey in the postage-paid envelope
provided.

1. Pleaserate your overall satisfaction with each of the following services provided by the City. Please rate each item
on a scale of 1to 5 where “5” means “very satisfied” and “1” means “very dissatisfied.”

. . Very . . - Very Don't
City Services Satisfied Satisfied Neutral Dissatisfied Dissatisfied  Know
A. Overall quality of all police services 5 4 3 2 1 9
B. Overall quality of Q_lt'y parks and recreation 5 4 3 5 1 9
programs and facilities

c Overall maintenance of City streets, > 1 9
buildings and facilities

D. Overall quality of water/sewer utilities 5 4 3 2 1

E ngrall enforcement of City codes and 5 3 > 1 9
ordinances
Overall quality of customer service

= you receive from City employees 2 “ s 2 1 2
Overall effectiveness of City

G. communication with the public 5 4 3 2 1 9

H. Overa_ll effectiveness of Community 5 4 3 5 1 9
Planning and Development

| Overall quality of the City's storm 5 4 3 > 1 9

" water runoff/stormwater management
Overall flow of traffic and congestion

4l management in Parkville 2 “ s 2 1 2

2. Which THREE of the City Service items do you think should receive the most emphasis from City leaders over the
next TWO Years? [Use the letters from the list in Question 1 above]

1 2nd: 3

3. PUBLIC SAFETY. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where

“5” means “very satisfied” and “1” means “very dissatisfied.”

Public Safety Sa\:ies:‘?/e d Satisfied  Neutral Dissatisfied Disg/aiirgfie d IEI?SV\t/
A. The visibility of police in neighborhoods 5 4 3 2 1 9
B. The City's efforts to prevent crime 5 4 3 2 1 9
C. How quickly police respond to emergencies 5 4 3 2 1 9
D. Enforcement of local traffic laws 5 4 3 2 1 9
E. Police safety education programs 5 4 3 2 1 9
F. Quality of animal control 5 4 3 2 1 9

4. Which THREE of the Public Safety items listed above do you think should receive the most emphasis from
City leaders over the next TWO Years? [Write in the letters below using the letters from the list in Question 3 above]

1t 2nd: 31

5. Please rate the City of Parkville on a scale of 1to 5 where “5” means “excellent” and “1” means “poor” with
regard to each of the following:

How would you rate Below Don't
The City of garkville: Excellent Good Neutral Average Poor Know
A. As aplace to live 5 4 3 2 1 9
B. As a place to raise children 5 4 3 2 1 9
C. As aplace to work 5 4 3 2 1 9
D. As a place you would buy your next home 5 4 3 2 1 9
E. As aplace to retire 5 4 3 2 1 9
F. As a place for recreation 5 4 3 2 1 9
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6. CITY MAINTENANCE. Using a scale of 1to 5where “5” is “very satisfied” and “1” is “very dissatisfied,” please
indicate how satisfied you are with the following aspects of City Maintenance.

very Satisfied Very Don't

City Maintenance Satisfied Neutral Dissatisfied Dissatisfied Know

A. Maintenance of major City streets 5 4 3 2 1 9
B. Maintenance of streets in your neighborhood 5 4 3 2 1 9
C. Maintenance of sidewalks in the City 5 4 3 2 1 9
D. Maintenance of street signs/traffic signals 5 4 3 2 1 9
E Malntgnance and preservation of downtown 5 4 3 5 1 9
Parkville
F. Maintenance of City buildings 5 4 3 2 1 9
G. Snow removal on neighborhood streets 5 4 3 2 1 9
H. Overall cleanliness of City streets and other 5 4 3 5 1 9
public areas
I.  Maintenance of stormwater drainage system 5 4 3 2 1 9
J. Maintenance of sanitary sewer systems 5 4 3 2 1 9
7. Which THREE of these City Maintenance services do you think should receive the most emphasis from City

leaders over the next TWO Years? [Use the letters from the list in Question 6 above]

15t 2nd: 31

8. CITY COMMUNICATION. For each of the items listed, please rate your satisfaction on a scale of 1 to 5 where
“5” means “very satisfied” and “1” means “very dissatisfied.”

Very - . - Very Don't
Satisfied Satisfied Neutral Dissatisfied Dissatisfied  Know

City Communication

A The availability of |r_1format|on about City 5 4 3 > 1 9
programs and services

B. _C|ty efforts to keep you informed about local 5 4 3 5 1 9
issues

C. How open the_ City is to public involvement and 5 4 3 > 1 9
input from residents

D. The qqahty of programming on the City's cable 5 4 3 5 1 9
television channel

E. The quality of the City's web page 5 4 3 2 1 9
The quality of e-mail updates and 5 4 3 > 1 9
announcements

9. What are your primary sources of information about activities and services in your community?
[Check all that apply]

(01) The Kansas City Star (08) Direct Mall

(02) Local Newspapers (09) Neighborhood newsletters

(03) Radio (10) Other internet sources

(04) Television — Parkville Channel 2 (11) Word of Mouth

(05) Television - Other channels (12) Banners, flyers and posters

(06) Notices at City Hall (13) Social networking sites (i.e. Facebook, Twitter)
(07) City webpage (www.parkvillemo.com) (14) Other

10. PARKS AND RECREATION. Would you like to have access to an off-leash dog park in Parkville?
(1) Yes (2) No (3) Don’t know

11. Would you like to have lights installed so the ball fields can be used for extended hours?
(1) Yes (2) No (3) Don'’t know

12. Areyou satisfied with the number of special events and festivals in Downtown Parkville & English Landing Park?

(1) Yes —just right (2) No — not enough (3) No - too many (4) Don’t know
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13. For each of the items listed, please rate your satisfaction on a scale of 1to 5 where “5” means “very satisfied”
and “1” means “very dissatisfied.”

Parks and Recreation Sa\:ies:‘?/e d Satisfied Neutral Dissatisfied Dis;/aef[ierie d }?r?gvb
A. Maintenance of City parks 5 4 3 2 1 9
B. Number of City Parks 5 4 3 2 1 9
C. Number of walking and biking trails 5 4 3 2 1 9
D. Quality of outdoor athletic fields 5 4 3 2 1 9
E. Number of outdoor athletic fields 5 4 3 2 1 9
F. Number of special events and festivals 5 4 3 2 1 9
G. Auvailability of information about City parks 5 4 3 2 1 9
H. Number of shelters 5 4 3 2 1 9
I.  Number of restrooms in English Landing Park 5 4 3 2 1 9
J. Quality of restrooms in English Landing Park 5 4 3 2 1 9
K. Use of portable restrooms in the park 5 4 3 2 1 9
L. Quality of other English Landing Park amenities 5 4 3 2 1 9

14. Which THREE of the Parks and Recreation items listed above do you think should receive the most emphasis
from City leaders over the next TWO Years? [Write in the letters below using the letters from the list in Question 13
above]

1t 2nd: 31

15. ENFORCEMENT OF CODES AND ORDINANCES. For each of the items listed, please rate your satisfaction on

a scale of 1to 5where “5” means “very satisfied” and “1” means “very dissatisfied.”
Very

Satisfied Neutral Dissatisfied Very Don't

Codes and Ordinances Satisfied - TPTET Dissatisfied  Know

A Er_1forcmg the clean up of litter and debris on 5 4 3 > 1 9
private property

B. Enforcing the mowing and trimming of lawns 5 4 3 2 1 9

. Enforcing the maintenance of residential 5 4 3 2 1 9

property (exterior of homes)

D. Enforcing the maintenance of business 5 4 3 > 1 9
property

E Enforcing codes designed to protect public 5 4 3 2 1 9
safety
Enforcing sign regulations 5 4 3 2 1 9

16. Which THREE of the Codes and Ordinances items listed above do you think should receive the most
emphasis from City leaders over the next TWO Years? [Write in the letters below using the letters from the list in
Question 15 above.]

1t 2nd: 31

17. PERCEPTIONS. Some items that may influence your perception of the City of Parkville are listed below. Please
rate each item on a scale of 1 to 5 where “5” means “very satisfied” and “1” means “very dissatisfied”.

How would you rate very Satisfied Neutral Dissatisfied Very Don't

The City of Parkuville: Satisfied Dissatisfied  Know
A. Overall image of the City 5 4 3 2 1

Overall value that you receive for your
tax dollars and fees

Overall quality of life in the City

Overall appearance of the City
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Overall feeling of safety in the City
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18. TRANSPORTATION. To provide easier access to parts of Parkville, with healthy, environmentally friendly
alternatives to driving, the City would like to improve the “connectivity” of our neighborhoods, by making it
easier to walk, bike or take a bus to other areas of the City. For each of the issues listed, please indicate your
level of agreement, on a scale of 1 to 5 where “5” means “Strongly Agree” and “1” means “Strongly Disagree.”

Strongly Don't

Disagree Know

Strongly

Transportation

Agree Agree Neutral Disagree

The City should build a network of sidewalks and trails
A. that link neighborhoods with recreational, cultural and 5 4 3 2 1 9
business centers.

Neighborhood streets should be improved to include

B, bike lanes and trails should include bike routes. B & £ 2 1 E

C. Existing nelghborhood streets should be upgraded to 5 4 3 5 1 9
include sidewalks.

D. The City should coordinate with area agencies to 5 4 3 5 1 9

increase transit options.

19. CUSTOMER SERVICE. Have you contacted the City with a question, problem, or complaint during the past
year?
(1) Yes [go to Question 19A-F] (2) No [go to Question 20]

19A. Which City department did you contact most recently?

19B-F. Several factors that may influence your perception of the quality of customer service you receive from
City employees are listed below. Using a scale of 1 to 5 where “5” means “very satisfied” and

“1” means “very dissatisfied”, please rate your satisfaction with the customer service you received from
the City department you listed in Q19A.

Customer Service Always Usually Sometimes Seldom Never IEr?gvxt/

B. They were easy to contact 5 4 3 2 1 9

C. They were courteous and polite 5 4 3 2 1 9

D. They gave prompt, accurate and 5 4 3 > 1 9
complete answers to questions

E _They'd|d what they said they would do 5 4 3 5 1 9
in a timely manner

= They helped you resolve an issue to 5 4 3 2 1 9

your satisfaction

20. OTHER. For each of the issues listed, please indicate your level of agreement, on a scale of 1to 5 where
“5" means “Strongly Agree” and “1” means " Strongly Disagree.”

Strongly
Agree

Strongly  Don't

New Direction Disagree  Know

Agree Neutral Disagree

The City should place a high priority on the reduction of
train noise and commit dollars to the effort.

The City should encourage a public education program
B. to raise “green” awareness and understanding of 5 4 3 2 1 9
sustainability.

The City should adopt “green” building codes in all new
developments.

21. The City has the option of contracting with one trash hauler, to provide trash pick-up and recycling services
for the entire City. Itis expected that this service would be less expensive to each residence, but would mean
that residents would no longer be able to choose their own trash service provider. Knowing this, are you
supportive of City contracting with one trash hauler?

(1) Yes (2) No (3) Don’t know
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22. Several reasons for deciding where to live are listed below. On a scale from “1” to “4” where “4” is “Very
important” and “1” is “Unimportant,” how important was each reason in your decision to live in Parkville?

[Circle the corresponding number]

Reasons to Live in Parkville

Very Somewhat Not [\[o]
Important Important Sure Important

A. Sense of community 4 3 2 1
B. Quality of public schools 4 3 2 1
C. Employment opportunities 4 3 2 1
D. Types of housing 4 3 2 1
E. Affordability of housing 4 3 2 1
F. Access to quality shopping 4 3 2 1
G. Proximity to Metropolitan Kansas City area 4 3 2 1
H. Near family or friends 4 3 2 1
l. Safe community 4 3 2 1
J.  Parkville’s Historic Downtown area 4 3 2 1
K.  Proximity to the Airport 4 3 2 1
L. Parks, trails and green space 4 3 2 1
M. No earnings tax 4 3 2 1
N. Resale value of your home 4 3 2 1

23. Would you recommend moving to Parkville to your family and friends?
(3) Don'’t know

(1) Yes (2) No

24. ECONOMIC DEVELOPMENT. How often do you or members of your household shop for these goods and
services IN PARKVILLE? [Circle the corresponding number] If your response is “seldom” or “never”, please

Economic Development

Always

Groceries

circle one or more of the choices to the right.

Sometime

Seldom Never

If you answered “seldom” or “never”,
please circle one or more of the following
| want to
see this
business in
Parkville

Better
selection
elsewhere

Not available
in Parkville

Pharmacy items

Clothing

Hardware and building supplies

Plants and gardening supplies

Major appliances

Other home electronics

Books, CD’s, DVD’s

Doctor or Dentist

Gasoline

Hair care

Automobile parts or services

Dry cleaning

Furniture

Restaurants - fast food

Restaurants — sit down casual

Restaurants — fine dining

Sporting Goods

Hobby supplies

Home décor resources

Farmers Market

Office supplies

. Hotel

Large retail store

Theater

4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4

N|<|x|s|<|c|A|v|m0|D|0|Z|2 | |R|<|~|T |0 |n|mo|o|®|>

Museums
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25. If you would like to see a business in Parkville that is not listed in Question 24, please list it here.
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26. Following are types of development that could be considered in Parkville. There are six primary areas listed
where each development type could potentially be located. For each development type, please circle those
areas where you believe that business or development would be desired. [Circle all that apply -- you may choose
more than one area for each type.] Refer to the map below for general area locations (areas are circled and numbered
and the Parkville city limits are shown with a dashed line).

Please circle all of the locations suitable for this kind of business

Area 2. Area 3. Area 4. Area 5. Area 6.
. . i 45 Hwy: 45 Hwy: 9 Hwy: Downtown River Park Dr  Not
Kind of Business Cgfr?(;sor Blairto Julianto Lakeview Business & Coffee Rd  at All
Crooked Blair to Clark District Area

Area 1.

=
w
ol
(o3}

Business offices

Hotels

Mixed use residential and commercial
Healthcare facilities

Large retail stores

Employment opportunities
Retail, local

Movie theater

Live entertainment
Sports/recreation/trails
Museums

More fast food options

More sit down casual dining options
More fine dining options

Artist studios

Boutiques clothes shopping
Condominiums and town homes
Automotive services and repair
Senior Housing

Assisted living/continuum care
Entry-level single-family housing
Apartments
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27. How often do you or members of your household choose to shop, eat and be entertained IN PARKVILLE?
Circle the corresponding number] See map on page 6 (the Parkville city limits are shown with a dashed line).

Oncea Oncea Nowand

Week Month Then Rarely Never

How often do you:

A. Shop in Downtown Parkville? 5 4 3 2 1
B. Shop elsewhere in Parkville (other than downtown)? 5 4 3 2 1
C. Go out to eat in Downtown Parkville? 5 4 3 2 1
D. Go out to eat elsewhere in Parkville (other than downtown)? 5 4 3 2 1
E. Go out for entertainment in Downtown Parkville? 5 4 3 2 1
F. Go out for entertainment elsewhere in Parkville? 5 4 3 2 1
28. What are the main reasons that you shop in Parkville now? [Check all that apply]
(1) Privately-owned ___(3) Support local businesses ____(6) Customer Service
businesses ____(4) Unigue selection ____(7) Proximity to where | live
_ (2) Lower sales tax __(5) Atmosphere ___(8) Other
29. DOWNTOWN PARKVILLE. What would encourage you to frequent Downtown Parkville more often?
[Check all that apply]
___ (1) Expanded store hours ____(5) Better selection of products ____ (8) Beautification improvements
___(2) More / better parking and/or services ___(9) More / improved lighting
___(3) Better flow of traffic ____ (6) Reduced train noise ___ (10) More / better signage
___(4) Better selection of ____(7) More events / activities __(11) More public restrooms
restaurants

30. How important is it to preserve the historic identity of downtown? [Circle the corresponding number

Historic Preservation in Downtown very Somewhat  Not Not
Important | Important| Sure | Important

A. s itimportant to preserve the historic character of downtown? 4 3 2 1

B. Should new development & redevelopment reflect a historic appearance? 4 3 2 1

31. DEMOGRAPHICS. What is your age?

32. How many persons in your household (counting yourself) are? [List number for each applicable category]

Under age 5 Ages 20-24 Ages 55-64

Ages 5-9 Ages 25-34 Ages 65-74

Ages 10-14 Ages 35-44 Ages 75+

Ages 15-19 Ages 45-54
33. Approximately how many years have you lived in the City of Parkville? years
34. Do you own or rent your current residence? (1) Own (2) Rent

35. Would you say your total household income is:

(1) Under $30,000 (3) $60,000 to $99,999
(2) $30,000 to $59,999 (4) $100,000 or more
36. Your gender: (1) Male (2) Female

This concludes the survey. Thank you for taking the time to provide us with your opinions.
Please return your survey in the postage-paid envelope provided addressed to:
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061.

Your responses will remain Completely Confidential.
The information printed on the sticker to the right will
ONLY be used to help identify which areas of the
City are having problems with city services. If your
address is not correct, please provide it. Thank you.
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